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Tips for using a communication tool
This communication tool can help people 
who either cannot talk or have speech that is 
difficult to understand.

Instructions:
 ●Show the person the communication tool.
 ●Ask the person how they say ‘yes’ and ‘no’.
 ●The person might point to what they want 

to say.
 ●If the person cannot point, read the options 

on the board aloud and look for a yes or  
no response.

 ●Check you understood the message by 
repeating back what the person has said. 
Look for a yes or no response.
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You can buy a concession ticket, 
if you have:

Asylum Seeker Card

Pensioner Concession CardPensioner Concession Card
with code DSP or CAR

Victorian Health Care Card

VPT Student 
Concession Card

Victorian Senior Card

You may have one of these 
concession cards:
Free travel pass/ iUse Pass

More information

PTV Customer 
Service.
1800 800 007

A phone service for people who 
need help communicating.
1300 555 727

TTY 
Teletypewriter. 
(03) 9619 2727
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