
Allow
extra
time

Road and bus disruptions
To enable extensive level crossing removal 
works to take place there will be the following 
temporary road and pedestrian closures in 
Cheltenham and Mentone.
– Park Road will be closed between Hall Street

and the Cheltenham Park gate from Saturday 
23 May to Monday 8 June.

– Charman Road will be closed between 
Station Road and Blagdon Street from 
Saturday 23 May to Thursday 11 June.

– Balcombe Road will be closed between
Como Parade West and Swanston Street from 
Thursday 14 May to Monday 22 June.

Several local bus services will be affected by these 
works. Passengers can familiarise themselves with 
the bus route diversion and affected bus stops 
online at ptv.vic.gov.au or by calling 1800 800 007

Planning your journey
We're here to help you travel during major 
construction and get you to and from your 
destination as quickly and easily as possible. 
We'll continue to keep you updated on works 
and advise you of the best way to travel.
Plan your journey at ptv.vic.gov.au
or call 1800 800 007

Health and safety 
The health and safety of our workers and the 
community is our key priority as we continue to 
remove level crossings along the Frankston Line,
as is supporting physical distancing measures in 
line with current health advice.

There is increased cleaning across the
public transport network to slow the spread
of coronavirus (COVID-19), including rail 
replacement buses.

This includes nightly sanitation of all trains, 
trams, and buses, including wiping down all touch 
surfaces and entirely spraying with disinfectant. 
There will also be enhanced cleaning during bus 
layovers at major interchanges.

For more information and advice about coronavirus 
(COVID-19), please visit coronavirus.vic.gov.au

Saturday 23 May 
to Sunday 26 July

Buses replace 
trains on the 
Frankston and 
Stony Point lines

Accessibility
If you need help or cannot board a replacement 
bus, please contact PTV prior to travelling on 
1800 800 007 or speak to our staff at the 
bus stop for alternative transport to be 
arranged at no cost.

9321 5454 9321 5441

9321 5444 9321 5445

9321 5443 9321 5442

9321 5449 9321 5446

9321 5440 9321 5447

For information in other languages:

If your language isn’t listed visit
ptv.vic.gov.au/languages or call 9321 5450.

For more information visit ptv.vic.gov.au
or call 1800 800 007.
If you’re deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service – 
for more information, visit relayservice.gov.au

Authorised by the Victorian Government, 1 Treasury Place, Melbourne.
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Bikes and pets

Bicycles, dogs (with the exception of animals identified 
by an Assistance Animal Pass) and surfboards are not 
allowed on train replacement buses.

Ticketing 

Where possible, you should touch on and off at the 
beginning and end of your journey. When catching 
train replacement buses, you can touch on and off 
at your connecting train station.
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10pm Saturday 23 May to last service Sunday 26 July 10pm Saturday 23 May to last service Sunday 26 July 1am Saturday 20 June to last service Sunday 21 June

Between Moorabbin and Mordialloc Between Frankston and Stony Point Between Caulfield and Mordialloc

Buses replace trains Stopping all stationsExpress Limited Express 

Please note:

From 10pm Saturday 23 May to 1.15am Sunday 24 May
and all day on Sunday 7 June, buses replace trains between 
Moorabbin and Frankston.

From 8pm to last service on Sunday 24 May, buses replace trains 
between Parliament and Mordialloc. Buses also replace trains on 
the Cranbourne and Pakenham lines between Parliament and 
Caulfield and on the Sandringham Line between Parliament and 
Elsternwick during this time.
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We're busy removing 
level crossings
As part of Victoria’s Big Build, we’re removing
75 dangerous and congested level crossings
with 35 already gone. On the Frankston Line, 
we’re removing 18 crossings and building
12 new stations. 

While you're on the bus, we will dig out the rail 
trenches, get rid of the boom gates at Park and 
Charman roads in Cheltenham and Balcombe Road 
in Mentone.

Once the line reopens on Monday 27 July, a shuttle 
bus service will operate between Southland and 
Parkdale stations from Monday 27 July to Sunday 
2 August and between Southland and Mentone 
stations until Sunday 16 August to connect 
passengers to train services.

The new Mentone Station will open on Monday 
3 August and the new Cheltenham Station will 
open on Monday 17 August. 

From 1am Saturday 20 June to Sunday 21 June
Metro Tunnel will also be undertaking works between 
Caulfield and Moorabbin. For more information about 
Metro Tunnel and other projects visit bigbuild.vic.gov.au
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