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Health and safety
Maintenance and renewal works have been deemed 
critical under current restrictions and works will 
continue with strict health and safety protocols  
in place.

The health and safety of our workforce and community 
remains our top priority. Workers on these sites are 
required to wear face coverings unless they meet any 
of the criteria for an exception.

There is increased cleaning across the public transport 
network to slow the spread of coronavirus (COVID-19), 
including rail replacement buses.

This includes cleaning high-touch surfaces like 
next-stop buttons, door handles, myki touch points, 
handrails and grab straps regularly and deep cleaning 
trains, trams and buses, stations and stops every night.

For more information and advice about coronavirus 
(COVID-19), please visit coronavirus.vic.gov.au

Accessibility
If you need help or cannot board a replacement  
bus, please contact PTV prior to travelling on  
1800 800 007 or speak to our staff at the  
bus stop for alternative transport to be arranged  
at no cost.

From 8.20pm  
Wednesday 7 October  
to Sunday 11 October

Buses replace 
trains on the  
Craigieburn Line

� 9321 5454 � 9321 5441

� 9321 5444 � 9321 5445

� 9321 5443 � 9321 5442

� 9321 5449 � 9321 5446

� 9321 5440 � 9321 5447

For information in other languages:

If your language isn’t listed visit  
ptv.vic.gov.au/languages or call 9321 5450.

For more information visit ptv.vic.gov.au  
or call 1800 800 007.
If you’re deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service –  
for more information, visit relayservice.gov.au

Authorised by the Victorian Government, 1 Treasury Place, Melbourne.
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Bikes and pets

Bicycles, dogs (with the exception of animals identified 
by an Assistance Animal Pass) and surfboards are not 
allowed on train replacement buses.

Ticketing 

Where possible, you should touch on and off at the 
beginning and end of your journey. When catching 
train replacement buses, you can touch on and off  
at your connecting train station.



Maintenance and  
renewal works 
From 8.20pm Wednesday 7 October to last service 
Sunday 11 October, buses replace trains on the 
Craigieburn Line, between North Melbourne  
and Craigieburn. 

Major maintenance and renewal works to improve  
the reliability of the line will include:
–	 Track and overhead structure renewals
–	 Platform resurfacing at Oak Park
–	 Drainage improvement works at Broadmeadows

Thanks for your patience as we deliver these 
important works on Victoria’s rail network.

Planning your journey
We’re here to help you travel during periods of  
major disruptions, and get you to and from your 
destination as quickly as possible. We’ll continue  
to keep you updated on works and advise you  
on the best way to travel. 

Plan your journey at ptv.vic.gov.au or call  
1800 800 007. 

Other local disruptions
From Thursday 8 October to last service  
Sunday 11 October, coaches replace V/Line trains  
on the, Seymour and Shepparton lines. 

Buses are also replacing trains on the Upfield Line 
between Brunswick and Upfield.
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Between North Melbourne and Craigieburn
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A shuttle service will operate from Glenroy to connect 
passengers to JacanaSH
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From 8.20pm Wednesday 7 October to last service  
Friday 9 October

From Saturday 10 October to Sunday 11 October


