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[bookmark: _Toc167346216][bookmark: _Toc168584288][bookmark: _Toc168658192]Introduction
The Melbourne metropolitan railway network (Network) currently comprises:
1. 17 lines;
2. 222 stations with 506 platforms;
3. Four electric train types, comprising:
a. 115 Comeng units;
b. 72 Siemens Nexas units;
c. 212 X’Trapolis units; and
d. 68 High Capacity Metro Trains, and
4. Two diesel operated Sprinter trains on the Stony Point line.
Head, Transport for Victoria (Head, TfV), established under the Transport Integration Act 2010 (Vic), is a body corporate responsible for managing the Network on behalf of the State of Victoria.
Pursuant to a Franchise Agreement – Train between Head, TfV and Metro Trains Melbourne Pty Ltd (Metro) dated 2 October 2017, Metro is the operator of the Network.
Metro is a member of the Australasian Railway Association (ARA).
On 9 June 2022, the Australian Human Rights Commission (AHRC) granted temporary exemptions to members of the ARA in relation to various provisions of the Disability Standards for Accessible Public Transport 2002 (Cth) (Transport Standards) and the Disability (Access to Premises - Buildings) Standards 2010 (Cth) (Premises Standards).
Metro provides this document in relation to the Network and the applicable temporary exemptions which contain reporting and strategy requirements.
Should you have any feedback in relation to this report, please contact:
Phone (free call):	1800 800 007 – Department of Transport and Planning 
6am to midnight daily (all night on Fridays & Saturdays) 
Email:	http://www.metrotrains.com.au/customer-feedback/ 
Website:	www.metrotrains.com.au  
Postal address:	Metro Trains Melbourne Pty Ltd
Customer Feedback
GPO Box 1880
MELBOURNE VIC 3001
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[bookmark: _Toc167346217][bookmark: _Toc168584289][bookmark: _Toc168658193]Transport Standards section 2.1: Unhindered passage
[bookmark: _Toc137133267][bookmark: _Toc168584290][bookmark: _Toc168658194][bookmark: _Toc167346218]Temporary exemption: existing rail premises and existing rail infrastructure
[bookmark: _Toc137133268]For a period of 5 years, flange gaps of up to 75mm are permitted where a level crossing forms part of an access path on existing rail premises or existing rail infrastructure. 
[bookmark: _Toc137133269][bookmark: _Toc168584291][bookmark: _Toc168658195]Reporting Requirements:
a) [bookmark: _Toc168584296][bookmark: _Toc168658196]Level Crossing Access Paths (condition 3(a))
Condition - the ARA member concerned provides reports to the Commission every 12 months following the audit identifying each station and the relevant mode of rail where a level crossing forms part of an access path.
Response - A list of pedestrian crossings forming part of station access paths is set out in Appendix B.
b) [bookmark: _Toc168584297][bookmark: _Toc168658197]Progress (condition 3(b))
Condition - the ARA member concerned provides reports to the Commission every 12 months following the audit identifying the progress made to implement the strategy at that location.
Response
[bookmark: _Toc167346220]Progress in relation to flange gaps - Phase out by grade separation
Metro’s Temporary Exemption Report dated 7 June 2023 (2023 Report) contained results of an audit identifying each station where a pedestrian level crossing forms part of an access path and, for each location, the nature of the non-compliance. The 2023 Report also included an action strategy.
The 2023 Report listed several pedestrian crossing removals which have been committed for grade separation as part of Level Crossing Removal Projects (LXRP). Metro has continued as a key stakeholder and alliance delivery partner within the Melbourne Network, and the following pedestrian crossings have now been removed:
	Station
	Train line
	Pedestrian crossing name
	Rail chainage
	Pedestrian crossing description

	Narre Warren
	Pakenham - Cranbourne Line
	Webb St
	40.609
	Up footpath

	Glen Huntly
	Frankston Line
	Glen Huntly Rd
	13.371
	Up footpath left

	Parkdale
	Frankston Line
	Alameda St/Bethell Ave
	25.815
	Footpath

	Parkdale
	Frankston Line
	Parkers Rd
	26.015
	Up footpath*

	Keon Park

	Mernda
	Keon Pde
	17.442
	Up left footpath

	Croydon 
	Lilydale line
	UeoP CROYDON
	30.961
	Footpath


* The up-footpath crossing has closed. A corresponding crossing on the downside footpath remains open (with intermittent closures) until July 2024 (LXRP works will permanently remove both crossings).
The 2023 Report included two pedestrian level crossings at Lilydale Station. Those crossings had been removed by grade separation prior to the drafting of the response.
Elimination of flange gaps with suitable product and reduction of flange gaps to a maximum horizontal width of 55mm
The 2023 Report discussed the installation of VeloSTRAIL, a rubber panel pedestrian crossing system that eliminates flange gaps. The product was in use at Keon Park, Diamond Creek and Montmorency.
In 2018, Metro installed VeloSTRAIL 47 at Keon Parade, Keon Park for trial and monitoring. This VeloSTRAIL was removed as part of the grade separation project at this location.
In April 2023, VeloSTRAIL 47 was provisionally approved for installation at Diamond Creek and Montmorency pedestrian crossings. On 28 March 2024, the trial for VeloSTRAIL was suspended and the VeloSTRAIL removed at these locations due to accumulated grease creating a safety risk for pedestrians. In view of this development, for these locations, Metro will consider using an alternative type approved product or consider approving any suitable new product in due course.
c) [bookmark: _Toc168584298][bookmark: _Toc168658198]Expenditure (condition 3(c))
Condition - the ARA member concerned provides reports to the Commission every 12 months following the audit identifying the actual expenditure incurred in implementing the remedy at each location in the previous 12 months, expressed as a dollar figure and as a percentage of total budget.
Response - The Glen Huntly and Narre Warren works were packaged with other LXRP works, as part of $507 million and $259 million projects.
d) [bookmark: _Toc168584299][bookmark: _Toc168658199]Improvement Rate (condition 3(d))
Condition - the ARA member concerned provides reports to the Commission every 12 months following the audit identifying the percentage rate of improvement of access paths through level crossings by eliminating, reducing or phasing out flange gaps on access paths in accordance with condition 1.
Response - Excluding the two Lilydale crossings, the 2023 Report listed 87 pedestrian crossings forming part of station access paths where flange gaps at level crossings are identified as non-compliant. Six of those crossings have been closed, representing a seven percent improvement.
[bookmark: _Toc167346221][bookmark: _Toc168584300]

[bookmark: _Toc168658200]Premises Standards H2.2: Accessways
[bookmark: _Toc137133275][bookmark: _Toc168584301][bookmark: _Toc168658201][bookmark: _Toc167346222]Temporary exemption: existing rail premises and existing rail infrastructure
[bookmark: _Toc137133276]For a period of 5 years, flange gaps of up to 75mm are permitted where a level crossing forms part of an accessway on existing rail premises or existing rail infrastructure.
[bookmark: _Toc168584302][bookmark: _Toc168658202][bookmark: _Toc137133277]Reporting Requirements:
a) [bookmark: _Toc168584307][bookmark: _Toc168658203]Annual reporting (conditions 3(a), (b), (c) and (d)) 
Condition - the ARA member concerned provides reports to the Commission every 12 months following the audit identifying:
(a) each station and the relevant mode of rail where a level crossing forms part of an accessway;
(b) the progress made to implement the strategy at that location;
(c) the actual expenditure incurred in implementing the remedy at each location in the previous 12 months, expressed as a dollar figure and as a percentage of total budget; and
(d) the percentage rate of improvement of accessways through level crossings by eliminating, reducing or phasing out flange gaps on accessways in accordance with condition 1. 
Response - Please refer to Metro’s responses to conditions 3(a) to (d) (inclusive) to temporary exemption 2.1 (above).
[bookmark: _Toc167346223][bookmark: _Toc168584308]

[bookmark: _Toc168658204]Transport Standards section 2.6: Access paths - conveyances 
[bookmark: _Toc137133283][bookmark: _Toc168584309][bookmark: _Toc168658205][bookmark: _Toc167346224]Temporary exemption: existing rail conveyances
[bookmark: _Toc137133284]For a period of 5 years, an access path is only required at a single door of existing rail conveyances.
[bookmark: _Toc137133285][bookmark: _Toc168584310][bookmark: _Toc168658206]Reporting Requirements:
a) [bookmark: _Toc137133289][bookmark: _Toc168584314][bookmark: _Toc168658207]Progress report (condition 6)
Condition - the ARA member utilising this exemption provides reports to the Commission every 12 months from the date of this exemption setting out the member’s progress toward providing access paths between the entrance of a conveyance and all allocated spaces and facilities for passengers with disabilities, including: 
(a)	the number of conveyances over which this exemption is claimed and the relevant mode of rail travel;
(b)	the actual expenditure incurred in implementing the strategy in the previous 12 months, expressed as a dollar figure and as a percentage of total budget; and
(c)	the safety procedures and staff training in place to ensure the safe and timely evacuation of people with disability from conveyances in the event that evacuation is required, including in the event of an emergency.
Response - 
(a)	Number of conveyances and mode of rail travel
Metro is the operator of Melbourne’s metropolitan rail network. Metro claims this exemption over all the conveyances it operates.
This includes 115 Comeng units, 72 Siemens Nexus units, 212 X’Trapolis units. These trains are primarily operated in service as two coupled units, ie as six-car trains. Metro also operates 68 HCMT units (with two more due to be added to service by July 2024), as well as two diesel Sprinter trains on the Stony Point line. 
(b)	Expenditure
In the 2023-24 financial year, Glen Huntly and Narre Warren stations have been rebuilt and opened. The new platforms at these stations comply with Metro’s platform standard (see the 2023 Report). The Glen Huntly and Narre Warren works were packaged with other LXRP works, as part of $507 million and $259 million projects. 
Raised boarding pads and platform gap fillers have been installed at the primary boarding point at:
i. Lalor Station (platform 2)
ii. Merri Station (both platforms)
iii. Thornbury Station (both platforms)
iv. Victoria Park Station (platform 1)
v. Yarraman Station (platform 2)
vi. Westall Station (two ends of platforms 2 and 3, up end of platform 1)
vii. Berwick Station (platform 1)
viii. Beaconsfield Station (platform 2)
ix. Cardinia Road Station (platform 1)
The improvements at Lalor, Merri, Thornbury and Victoria Park stations are part of a broader package of amenity upgrades at six metropolitan stations with costs estimated at approximately $15 million. Dandenong corridor boarding improvements (points v. to ix. above) are part of a broader package of station works, with costs estimated at approximately $20 million.
(c)	Safety procedures and staff training 
	Metro refers to its response to condition 6(c) (safety procedures and staff training) of condition 2.6 (access paths – conveyances), as stated in the 2023 Report.
[bookmark: _Toc167346228][bookmark: _Toc168584315]

[bookmark: _Toc168658208]Transport Standards section 2.8: Extent of path
[bookmark: _Toc137133291][bookmark: _Toc168584316][bookmark: _Toc168658209][bookmark: _Toc167346229]Temporary exemption: existing rail conveyances
[bookmark: _Toc137133292]For a period of 5 years, an access path is only required at a single door of existing rail conveyances.
[bookmark: _Toc137133293][bookmark: _Toc168584317][bookmark: _Toc168658210]Reporting Requirements:
a) [bookmark: _Toc137133296][bookmark: _Toc168584320][bookmark: _Toc168658211]Progress report (condition 6)
Condition – the ARA member utilising this exemption provides reports to the Commission every 12 months from the date of this exemption setting out the member’s progress toward providing access paths between the entrance of a conveyance and all allocated spaces and facilities for passengers with disabilities, including:
(a)	the number of conveyances over which this exemption is claimed and the relevant mode of rail travel
(b)	the actual expenditure incurred in implementing the strategy in the previous 12 months, expressed as a dollar figure and as a percentage of total budget, and
(c)	the safety procedures and staff training in place to ensure the safe and timely evacuation of people with disability from conveyances in the event that evacuation is required, including in the event of an emergency.
Response - Please refer to Metro’s response to condition 6 (progress report) to temporary exemption 2.6 (above).



[bookmark: _Toc167346230][bookmark: _Toc168584321][bookmark: _Toc168658212]Transport Standards section 6.4: Slope of external boarding ramps
[bookmark: _Toc137133298][bookmark: _Toc168584322][bookmark: _Toc168658213][bookmark: _Toc167346231]Temporary exemption: existing rail conveyances
[bookmark: _Toc137133299]For a period of 5 years, for existing rail conveyances, where the relationship between the platform and rail carriage means that an external board ramp can only be provided at a gradient greater than 1 in 8 and less than 1 in 4, ARA members are not required to provide staff assistance in ascending or descending the ramp.
[bookmark: _Toc137133300][bookmark: _Toc168584323][bookmark: _Toc168658214]Reporting Requirements:
a) [bookmark: _Toc168584327][bookmark: _Toc168658215]Annual reporting (condition 3)
Condition - the ARA member utilising this exemption reports to the Commission annually thereafter on:
(a) the number of locations where an external board ramp can only be provided at a gradient greater than 1 in 8 and less than 1 in 4 and the relevant mode of rail travel impacted;
(b) progress to demonstrate how the boarding ramp gradients are being improved at each station;
(c) actual expenditure on the required works at each station in the last 12 months, expressed as a dollar figure and as a percentage of total budget;
(d) the measures in place to ensure communication of assisted access to service users; and
(e) the safety procedures and staff training in place to ensure the safe and timely evacuation of people with disability from these locations in the event that evacuation is required, including during an emergency.
Response - 
(a)	Number of locations where an external board ramp can only be provided at a gradient greater than 1 in 8 and less than 1 in 4 and the relevant mode of rail travel impacted
The 2023 Report identified 79 platforms where an external board ramp could only be provided at a gradient greater that 1 in 8 and less than 1 in 4. The response also contained a strategy on how platforms can be improved at nominated boarding points. An updated list is contained in Appendix C.
(b)	Progress in relation to boarding ramp gradients
The boarding gradient has now been improved at the following locations:
i. Glen Huntly platform 2 (station rebuild)
ii. Merri platform 1 (raised boarding pad)
iii. Narre Warren platform 2 (station rebuild)
An external boarding ramp is less likely to be required at the primary boarding points on these platforms as the vertical and horizontal gap has been improved.
Platform 2 at Croydon Station has also been demolished, in anticipation of a station rebuild, with platforms to be built to Metro’s current platform standard. 
The 2023 Report also included Coburg platform 1 and Burnley platform 4 as platforms at which an external board ramp could only be provided at a gradient greater that 1 in 8 and less than 1 in 4. Coburg Station was rebuilt in 2020, and a raised boarding pad (allowing independent boarding at the primary boarding point) was installed at Burnley platform 4 in April 2023.
(c)	Actual expenditure
New platforms were constructed at Glen Huntly Station and Narre Warren Stations as part of LXRP works. Works at Croydon Station are also part of LXRP. 
A raised boarding pad was installed at Merri platform 1 along with platform resurfacing, as part of a package of works on the Dandenong corridor.
(d)	Communication of assisted access to service users
The Station Accessibility Guide on Metro’s website lists stations with low platforms. It identifies that at these locations, the boarding ramp from platform to train may be steeper than 1 in 8, and boarding assistance may be required. The Boarding page on the website also directs passengers to this information.
The Boarding page also notes that passengers are eligible for a Companion Card if they need assistance when travelling on public transport. It explains that with a Companion Card, a passenger’s carer or companion can travel free on trains when they travel with them, and directs readers to the PTV website for more information.
(e)	Safety procedures and staff training
Metro refers to its response to condition 3(e) (safety procedures and staff training) of condition 6.4 (slope of external boarding ramps), as stated in the 2023 Report.

[bookmark: _Toc167346237][bookmark: _Toc168584328][bookmark: _Toc168658216]Transport Standards section 8.2: When boarding devices must be provided
[bookmark: _Toc137133305][bookmark: _Toc168584329][bookmark: _Toc168658217][bookmark: _Toc167346238]Temporary exemption: existing rail conveyances
[bookmark: _Toc137133306]For a period of 5 years, a manual or power assisted boarding device is only required at a single door of an existing rail conveyance.
[bookmark: _Toc137133307][bookmark: _Toc168584330][bookmark: _Toc168658218]Reporting Requirements:
a) [bookmark: _Toc137133308][bookmark: _Toc168584331][bookmark: _Toc168658219]Conveyance number and relevant mode of rail travel (condition 5 – updating 4(a))
Condition – any ARA member utilising the exemption provides a report to the Commission and the ARA within 12 months of the grant of this exemption on the number of conveyances over which this exemption is claimed, including the relevant mode of rail travel.
Response - Metro responded to condition 4(a) to temporary exemption 8.2 in the 2023 Report and provides the following update. Metro claims this exemption over all the conveyances it operates. This includes 115 Comeng units, 72 Siemens Nexus units, 212 X’Trapolis units. These trains are primarily operated in service as two coupled units, ie as six-car trains. Metro also operates 68 HCMT units (with two more due to be added to service by July 2024), as well as two diesel Sprinter trains on the Stony Point line. 
b) [bookmark: _Toc137133309][bookmark: _Toc168584332][bookmark: _Toc168658220]Number of Stations (condition 5 – updating 4(b))
Condition – any ARA member utilising the exemption provides a report to the Commission and the ARA within 12 months of the grant of this exemption on the number of stations where an assisted boarding device is provided only at a single door of any conveyance consistent with this exemption.
Response - Metro responded to condition 4(b) to temporary exemption 8.2 in the 2023 Report and provides the following update. The Network includes 222 stations.
The first set of passenger doors on the front carriage of the train is the primary boarding point for all Metro Trains, regardless of the station. Metro staff members can provide direct assistance at that door, which may include deploying a boarding ramp.
If an alternative boarding point is required - for example, because all wheelchair accessible spaces adjacent to the first door are already in use - the Metro staff member will greet the passenger at the primary boarding point and assist them to the alternative boarding point. The Metro staff member will then provide direct assistance at that door. Again, this may include deploying a boarding ramp at that door. The location of the alternative boarding door differs depending on train type.
c) [bookmark: _Toc137133310][bookmark: _Toc168584333][bookmark: _Toc168658221]Information measures (condition 5 – updating 4(c))
Condition - any ARA member utilising the exemption provides a report to the Commission and the ARA within 12 months of the grant of this exemption on the measures taken to ensure that staff and passengers are adequately informed of the doors of rail conveyances at which boarding devices are available and the equivalent access measures available, including how passengers can signal for assistance from staff at the equivalent access location.
[bookmark: _Toc137133311][bookmark: _Toc168584334]Response – Metro has consulted passengers in relation to the information they need to assist them with boarding different train types.  Passengers requested that, at first instance, information be provided in relation to the location of the primary boarding point. As noted above, if an alternative boarding point is required for a particular service, a staff member will greet the passenger at the primary point, and provide information about the alternative boarding point.
The nominated platform boarding point is identified at most stations by a floor decal showing the International Symbol for Access.  Floor decals at the entrance of most platforms direct passengers to the nominated primary boarding point.
	[image: The International Symbol for Access, an arrow, and the words BOARDING POINT appear in white on a blue background.]
	[image: The International Symbol for Access appears in white on a blue background.]

	Decal directing passengers to the primary boarding point
	Decal identifying the primary boarding point


Station staff are available at some locations to answer passenger queries. Each platform other than those from Leawarra to Stony Point is fitted with a passenger intercom button to the closest control centre. This means passengers who are be unsure of boarding processes at unstaffed stations can also speak to a staff member. (The Stony Point line stations are serviced by diesel Sprinter trains, which are staffed by conductors.)
Passengers can also obtain boarding information from other sources including:
· Metro’s website (see http://www.metrotrains.com.au/accessibility/boarding); 
· Travellers Aid Centres;
· education sessions conducted by Metro’s Community Education Unit; and
· education/confidence-building events like Try Before You Ride.
Frontline staff are trained in providing boarding information and assistance as applicable to their roles.
d) [bookmark: _Toc168658222]Safety and staff training (condition 5 – updating 4(d))
Condition – any ARA member utilising the exemption provides a report to the Commission and the ARA within 12 months of the grant of this exemption on the safety procedures and staff training in place for the safe and timely evacuation of people with disability from conveyances at locations where an assisted boarding device is only provided at a single door of a conveyance in the event of a need to evacuate, including an emergency.
Response - Metro’s response to condition 4(d) to temporary exemption 8.2 in the 2023 Report remains current.
e) [bookmark: _Toc137133312][bookmark: _Toc168584335][bookmark: _Toc168658223]Passenger assistance measures (condition 5 – updating 4(e))
Condition – any ARA member utilising the exemption provides a report to the Commission and the ARA within 12 months of the grant of this exemption on measures taken to ensure that assistance is provided to passengers at each station at all times the railway is operating, whether by the driver of the conveyance or by ensuring sufficient staff are available at stations to assist passengers through the deployment of the assisted boarding device, the number of staff at each station and the roles in which they are employed, and the planned and actual expenditure incurred in implementing these measures, expressed as a dollar figure and as a percentage of total budget.
Response - To ensure assistance is available to passengers at each station at all times the railway is operating, Metro train drivers provide direct assistance to passengers who require boarding assistance. Conductors on the Stony Point line fulfill this role. This work is done as part of their normal employment duties. As at 24 April 2024, Metro employed 1227 drivers.
In some cases, station staff do also provide this assistance. Metro employs over 1100 station staff, with varying numbers rostered at different stations at various days and times. They fulfill a variety of duties, such as providing customer service, selling tickets, and staffing ticket barriers.

[bookmark: _Toc167346244][bookmark: _Toc168584336][bookmark: _Toc168658224]Annexure 1: relevant sections of the Transport Standards and Premises Standards
[bookmark: _Toc291754876]2.1	Unhindered passage
(1) An access path that allows unhindered passage must be provided along a walkway, ramp or landing.
(2) 	An access path must comply with AS1428.2 (1992) Clause 8.1.

	
	Premises
	Infrastructure

	
	except premises to which the Premises Standards apply
	except airports that do not accept regular public transport services



2.6	Access paths — conveyances
(1)  Subject to subsection (3) and section 2.7, an access path that allows continuous and unhindered passage must be provided with a minimum width of at least 850 mm.
(2)  Subsection (1) applies to doorways and stairs, and between entrances, exits, allocated spaces and other essential facilities for passengers using wheelchairs and other mobility aids.
(3)  If the conveyance exists or is ordered before the commencement of this section, the minimum width may be reduced to 800 mm at any doorway restriction.
	Conveyances

	· Buses
· Ferries
· Trains
· Trams
· Light rail



[bookmark: _Toc291754883]2.8	Extent of path
(1) An access path must extend from the entrance of a conveyance to the facilities or designated spaces provided for passengers with disabilities.
(2) Up to 50 mm of an adjacent allocated space may be used as part of the access path.
(3) If an access path cannot be provided, the operator must provide equivalent access by direct assistance.
	Conveyances

	· Buses
· Ferries
· Trains
· Trams
· Light rail


[bookmark: _Toc291754899]6.4	Slope of external boarding ramps
		The slope of an external boarding ramp must not exceed:
	(a)	1 in 14 for unassisted access (AS/NZS3856.1 (1998) Clause 2.1.8 (e) (including the notes)); and
	(b)	1 in 8 for unassisted access where the ramp length is less than 1520 mm (AS1428.2 (1992) Clause 8.4.2 (a) and AS1428.1 (2001) Figure 8); and
	(c)	1 in 4 for assisted access (AS/NZS3856.1 (1998) Clause 2.1.8 (e)).

	Conveyances
	
	

	except dedicated school buses and small aircraft
	
	



8.2 	When boarding devices must be provided
(1) A manual or power assisted boarding device must be available at any accessible entrance to a conveyance that has:
	(a)	a vertical rise or gap exceeding 12 mm (AS/NZS3856.1 (1998) Clause 2.1.7 (f)); or
	(b)	a horizontal gap exceeding 40 mm (AS/NZS3856.1 (1998) Clause 2.1.8 (g)).

	Conveyances

	except dedicated school buses and small aircraft


H2.2	Accessways
	(1)	An accessway must comply with AS 1428.2.
	(2)	If an accessway branches into 2 or more parallel tracks:
	(a)	the ends of each track must be on the main pedestrian traffic routes; and
	(b)	the parallel tracks must have equal convenience and be located as close as practicable to the main pedestrian branch.
	(3)	The minimum unobstructed width of an accessway must be 1.2 m, except that:
	(a)	the minimum unobstructed width of a moving walkway forming part of an accessway may be not less than 850 mm; and
	(b)	the minimum unobstructed width of a doorway in an accessway may be not less than 850 mm.
	(4)	Poles, columns, stanchions, bollards and fixtures must not project into an accessway.
	(5)	Obstacles that abut an accessway must have a luminance contrast with a background of not less than 30%.
	(6)	Manoeuvring areas that allow a 180 degree wheelchair turn must comply with clause 6.2 of AS 1428.2.
	(7)	A passing area must be provided at least every 6 metres along any two‑way accessway that is less than 1 800 mm wide.
	(8)	Ground and floor surfaces must comply with clause 9 of AS 1428.2 and AS 1428.1. Supplement 1 provides criteria for the selection of floor surfaces.
	(9)	The requirements of subparagraph D3.3 (c) (ii) do not apply to Class 9b or Class 10 public transport buildings.




[bookmark: _Toc167346245][bookmark: _Toc168584337][bookmark: _Toc168658225]Appendix A - Acronyms, abbreviations and glossary 
	ARA
	Australian Railway Association

	DeoP
	Down end of Platform

	DTP
	Department of Transport and Planning - The Victorian government department responsible for the delivery and planning of new and upgraded transport infrastructure and the ongoing operation and coordination of the State’s
transport networks.

	Flange gap
	Gap between the steel rail track and the road or surrounding pavement that permits train wheels to safely travel through level crossings. Flange gaps are required at level crossings to allow a train’s wheels to pass without obstruction.

	HCMT
	High Capacity Metro Trains

	Level crossing
	An intersection where a railway line crosses a road or path at the same level.

	LXRP
	Level Crossing Removal Project (formerly known as Level Crossing Removal Authority)

	Metro
	Metro Trains Melbourne

	Network
	Melbourne metropolitan railway network

	UeoP
	Up end of Platform





[bookmark: _Toc167346246][bookmark: _Toc168584338][bookmark: _Toc168658226]Appendix B – Pedestrian crossings forming part of station access paths where flange gaps at level crossings are identified as non-compliant
	No
	Station
	Train line
	Pedestrian crossing name
	Rail chainage
	Pedestrian crossing description

	1
	Clifton Hill
	Mernda Line
	Ramsden St
	6.42
	Up footpath

	2
	Merri
	Mernda Line
	UeoP MERRI
	7.962
	Footpath

	3
	Northcote
	Mernda Line
	Charles St
	8.189
	Up footpath

	
	
	
	Arthurton Rd
	9.059
	Up footpath

	4
	Croxton
	Mernda Line
	Beaconsfield Pde
	9.532
	Footpath

	
	
	
	Gadd St
	9.701
	Footpath

	5
	Thornbury
	Mernda Line
	Hutton St
	10.551
	Up footpath

	
	
	
	DeoP THORNBURY
	10.7
	Footpath

	6
	Regent
	Mernda Line
	UeoP REGENT (Stewart St)
	13.529
	Footpath

	
	
	
	Deop REGENT (Wild St)
	13.696
	Footpath

	7
	Lalor
	Mernda Line
	Paschke Cr
	20.657
	Up left footpath

	8
	Westgarth
	Hurstbridge Line
	Westgarth St
	7.478
	Up footpath

	9
	Dennis
	Hurstbridge Line
	Victoria Rd
	8.561
	Down footpath

	10
	Fairfield
	Hurstbridge Line
	Station St
	9.253
	Up footpath

	11
	Alphington
	Hurstbridge Line
	Yarralea St
	10.591
	Up footpath

	12
	Macleod
	Hurstbridge Line
	DeoP MACLEOD
	17.786
	Footpath

	13
	Montmorency
	Hurstbridge Line
	UeoP MONTMORENCY
	24.668
	Footpath

	14
	Diamond Creek
	Hurstbridge Line
	UeoP DIAMOND CREEK
	32.574
	Footpath

	15
	Hurstbridge
	Hurstbridge Line
	UeoP HURSTBRIDGE
	37.825
	Footpath

	
	
	
	DeoP HURSTBRIDGE
	38.092
	Footpath

	16
	Yarraville
	Williamstown Line
	Anderson St
	7.624
	Up footpath

	17
	Spotswood
	Williamstown Line
	Hudsons Rd
	9.125
	Down footpath

	18
	Seaholme
	Werribee Line
	Waratah St
	16.21
	Footpath

	19
	Altona
	Werribee Line
	Pier St
	17.057
	Up footpath

	20
	Westona
	Werribee Line
	Maidstone St
	18.653
	Up left footpath

	21
	Keilor Plains
	Sydenham Line
	Ueop KEILOR PLAINS
	19.521
	Up footpath

	22
	Diggers Rest
	Sydenham Line
	Old Calder Hwy
	32.813
	Footpath

	23
	Kensington
	Craigieburn Line
	Macaulay Rd
	3.5
	Up footpath

	24
	Moonee Ponds
	Craigieburn Line
	Puckle St
	6.808
	Up footpath

	25
	Pascoe Vale
	Craigieburn Line
	Gaffney St
	11.338
	Up footpath

	26
	Craigieburn
	Craigieburn Line
	DeoP CRAIGIEBURN
	26.176
	Down footpath - right

	27
	Macaulay
	Upfield Line
	Macaulay Rd
	3.188
	Up footpath

	28
	Royal Park
	Upfield Line
	UeoP ROYAL PARK
	5.388
	Up footpath

	29
	Jewell
	Upfield Line
	Barkly St
	6.406
	Footpath

	
	
	
	Union St
	6.606
	Up footpath

	30
	Brunswick
	Upfield Line
	Albert St
	7.212
	Up footpath

	
	
	
	Victoria St
	7.414
	Up footpath

	31
	Anstey 
	Upfield Line
	West St
	7.785
	Footpath

	
	
	
	Albion St
	8.109
	Up footpath

	32
	Batman
	Upfield Line
	Gaffney St
	11.097
	Up footpath left (east)

	33
	Merlynston
	Upfield Line
	DeoP MERLYNSTON
	12.562
	Footpath left (east)

	34
	Fawkner
	Upfield Line
	DeoP FAWKNER
	13.272
	Down footpath

	35
	Gowrie
	Upfield Line
	DeoP GOWRIE
	14.83
	1 Footpath left (east)

	36
	Upfield
	Upfield Line
	Barry Rd
	18.755
	Up footpath

	37
	Berwick
	Pakenham - Cranbourne Line
	UeoP BERWICK
	44.63
	Footpath left (up track)

	38
	Beaconsfield
	Pakenham - Cranbourne Line
	UeoP BEACONSFIELD
	46.91
	Footpath right

	39
	Officer
	Pakenham - Cranbourne Line
	UeoP OFFICER
	51.384
	Footpath

	40
	Pakenham
	Pakenham - Cranbourne Line
	Main St
	58.023
	Down footpath left

	
	
	
	UeoP PAKENHAM
	58.111
	Footpath

	41
	Prahran
	Sandringham Line
	Greville St
	6.67
	Up footpath

	42
	Ripponlea
	Sandringham Line
	Glen Eira Rd
	9.912
	Up footpath

	43
	North Brighton
	Sandringham Line
	Bay St
	13.324
	Up footpath

	44
	Middle Brighton
	Sandringham Line
	Church St
	14.598
	Up footpath

	45
	Brighton Beach
	Sandringham Line
	South Rd
	16.094
	Up footpath

	46
	Hampton
	Sandringham Line
	Hampton St
	17.797
	Up footpath

	47
	Sandringham
	Sandringham Line
	Abbott St
	19.004
	Up footpath

	48
	Highett
	Frankston Line
	Highett Rd
	20.14
	Up footpath

	49
	Mordialloc
	Frankston Line
	Mc Donald St
	27.583
	Down footpath

	
	
	
	Bear St
	27.802
	Up footpath

	50
	Aspendale
	Frankston Line
	Groves Street
	30.411
	Up footpath

	51
	Seaford
	Frankston Line
	Station St
	39.225
	Up footpath

	52
	Frankston
	Frankston Line
	Beach St
	43.753
	Footpath

	53
	Somerville
	Frankston Line
	Pedestrian Crossing
	55.78
	Standalone 

	54
	Tyabb
	Frankston Line
	Pedestrian Crossing
	59.904
	Standalone

	55
	Crib Point
	Frankston Line
	Disney St
	70.91
	Down footpath

	56
	Kooyong
	Glen Waverley Line
	Glenferrie Rd
	8.201
	Up footpath

	57
	Tooronga
	Glen Waverley Line
	UeoP TOORONGA
	9.514
	Up footpath

	
	
	
	Tooronga Rd
	9.754
	Up footpath

	58
	Glen Iris
	Glen Waverley Line
	High St
	11.61
	Up footpath right

	59
	Riversdale
	Alamein Line
	Prospect Hill Rd
	11.515
	Down footpath

	
	
	
	Riversdale Rd
	11.87
	Down footpath

	60
	Willison
	Alamein Line
	DeoP WILLISON
	12.239
	Footpath

	61
	Hartwell
	Alamein Line
	DeoP HARTWELL
	13.328
	Down footpath (right)

	62
	Burwood
	Alamein Line
	UeoP BURWOOD
	14.118
	Footpath

	63
	Ashburton
	Alamein Line
	DeoP ASHBURTON
	15.472
	Footpath

	64
	Heathmont
	Belgrave Line
	UeoP HEATHMONT
	28.023
	Footpath

	65
	Ferntree Gully
	Belgrave Line
	DeoP FERNTREE GULLY
	35.983
	DEOP Ferntree Gully

	66
	Upper Ferntree Gully
	Belgrave Line
	Hilltop Rd
	37.502
	Hilltop Rd pedestrian down

	67
	Ringwood East
	Lilydale Line
	UeoP EAST RINGWOOD
	27.754
	Right footpath

	
	
	
	DeoP EAST RINGWOOD
	27.874
	Footpath

	68
	Croydon

	Lilydale Line
	Kent Av
	31.05
	Footpath



[bookmark: _Toc167346247][bookmark: _Toc168584339][bookmark: _Toc168658227]Appendix C - Transport Standards Section 6.4 - slope of external boarding ramps
Stations where 1 in 8 slope of external boarding ramp is not achieved.
[bookmark: _Toc167346248][bookmark: _Toc168584340][bookmark: _Toc168658228]Burnley Group
	Station
	Platform

	Glen Iris
	Platform 2

	Darling
	Platform 2

	East Malvern
	Platform 1

	Glen Waverley
	Platform 2

	Burnley
	Platform 2

	Hawthorn
	Platform 1

	Glenferrie
	Platform 1

	Auburn
	Platform 1

	Auburn
	Platform 2

	Auburn
	Platform 3

	Blackburn
	Platform 2

	Ferntree Gully
	Platform 2

	Upwey
	Platform 1

	Upwey
	Platform 2


[bookmark: _Toc167346249][bookmark: _Toc168584341][bookmark: _Toc168658229]Central Group
	Station
	Platform

	Flinders Street
	Platform 7

	Flinders Street
	Platform 12

	East Malvern
	Platform 1

	Richmond
	Platform 2

	Richmond
	Platform 3

	Richmond
	Platform 5

	Richmond
	Platform 7 

	Richmond
	Platform 8

	Richmond
	Platform 9


[bookmark: _Toc167346250][bookmark: _Toc168584342][bookmark: _Toc168658230]Caulfield Group
	Station
	Platform

	Hawksburn
	Platform 1

	Hawksburn
	Platform 2

	Toorak
	Platform 1

	Toorak
	   Platform 2

	Toorak
	Platform 4

	Malvern
	Platform 4

	Yarraman
	Platform 1

	Prahran
	Platform 1

	North Brighton
	Platform 1

	North Brighton
	Platform 2

	Middle Brighton
	Platform 1

	Middle Brighton
	Platform 2

	Brighton Beach
	Platform 2 

	Brighton Beach
	Platform 3 

	Hampton
	Platform 1

	Mordialloc
	Platform 1

	Mordialloc
	Platform 2

	Kananook
	  Platform 2

	Bittern
	Platform 1 

	Mordialloc
	Platform 1


[bookmark: _Toc167346251][bookmark: _Toc168584343][bookmark: _Toc168658231]Northern Group
	Station
	Platform

	Spotswood
	Platform 1

	Newport
	Platform 1

	Newport
	Platform 2

	Williamstown
	  Platform 1

	Aircraft
	Platform 1

	Middle Footscray
	Platform 2

	Tottenham
	Platform 2

	Flemington Racecourse
	Platform 1 

	Kensington
	Platform 1

	Kensington
	Platform 2

	Newmarket
	Platform 2

	Moonee Ponds
	Platform 1

	Essendon
	Platform 2

	Essendon
	Platform 3

	Strathmore
	Platform 1

	Strathmore
	Platform 2

	Pascoe Vale
	Platform 2

	Oak Park
	Platform 1

	Broadmeadows
	  Platform 2

	North Melbourne
	Platform 5

	Royal Park
	Platform 1

	Royal Park
	Platform 2

	Jewell
	Platform 2

	Anstey
	Platform 1

	Batman
	Platform 1

	Gowrie
	Platform 1


[bookmark: _Toc167346252][bookmark: _Toc168584344][bookmark: _Toc168658232]Clifton Hill Group
	Station
	Platform

	West Richmond
	Platform 1

	West Richmond
	Platform 2

	Regent
	Platform 2

	Ivanhoe
	Platform 2

	Heidelberg
	Platform 1

	Watsonia
	Platform 1
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