Metro Trains Communication Board

| have an
emergency

Toilet or
changing
place

When is the
next train to..?

Which
platform does
my train leave

from?
J

Myki or
card help

/

Replacement
bus or taxi

Go to airport

YES

What | want
to say is not
here

Tram or bus

900 9:30 1000 10:30 11:00
1145 1200 1215 13:10 1330
900 930 1000 1030 1100
1145 1200 12:15 13:10 1330
900 820 10:00 10:30 1100

11:45 12:00 1245 13:10 1330

Timetable

Can you
repeat that?

Lost property

Lift or ramp

Charging
place

Ask me
yes or no
questions

Stopping all
stations or
express

| do not
understand
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Places

Metro
network

| will spell it



https://www.metrotrains.com.au/planned-works/
https://www.metrotrains.com.au/timetables/
https://www.ptv.vic.gov.au/journey
https://www.ptv.vic.gov.au/more/travelling-on-the-network/lost-property/
https://www.ptv.vic.gov.au/journey

Top up Myki

How much to
travel to ...?

YES

Regional
travel

Check Myki
balance

Lost or stolen

What | want
to say is not
here

Full fare

Can you
repeat that?

Not working
or damaged

Concession

Expired Myki

Refund or

reimbursement

Ask me
yes or no
questions

Contactless
payments

| do not
understand
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Mobile Myki

Travel Pass

I will spell it



https://www.ptv.vic.gov.au/tickets/myki/buy-a-myki-and-top-up/
https://www.ptv.vic.gov.au/tickets/refunds-compensation-and-replacement-tickets/replace-lost-or-stolen-myki-ticket/
https://www.ptv.vic.gov.au/tickets/myki/concessions-and-free-travel/
https://www.ptv.vic.gov.au/tickets/refunds-compensation-and-replacement-tickets/replace-damaged-or-defective-myki-ticket/
https://www.ptv.vic.gov.au/tickets/refunds-compensation-and-replacement-tickets/
https://www.ptv.vic.gov.au/tickets/myki/buy-a-myki-and-top-up/
https://www.ptv.vic.gov.au/tickets/refunds-compensation-and-replacement-tickets/expired-or-expiring-soon-myki/
https://www.ptv.vic.gov.au/tickets/regional-tickets/
https://www.ptv.vic.gov.au/tickets/fares/

Flinders
Street Station

Town Hall
Station

YES

Southern
Cross Station

Anzac Station

What | want
to say is not
here

Market or
shop

Arden Station

Customer
service desk

Can you
repeat that?

Park or
garden

Ask me
yes or no
questions

Parkville
Station

Travellers Aid

Theatre

State Library
Station

Produced by Scope’s Communication & Inclusion Resource Centre PCS is a trademark of Tobii Dynavox, LLC. All rights reserved. Used with permission.

Hospital

| do not
understand

Quiet place

I will spell it



https://www.travellersaid.org.au/service-hubs/

Spelling board YES

| made a

2 67 o

4 )
\_ J
4 )
\_ J
4 )
. J

4 )
\_ J
4 )
\_ J
4 )
\_ J

Space

Y é

Can you write | will start I do not

| will spell it it down? I need help again Know
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Metropolitan train lines

Regional train lines

Werribee, Laverton, Williamstown
and Sandringham Line

Cranbourne, Pakenham
and Sunbury Line

Craigieburn and Upfield lines
Mernda and Hurstbridge lines

Lilydale, Belgrave, Alamein
and Glen Waverley lines
Frankston Line

Stony Point Line

Special event line

City Loop stations
Flinders Street, Southern Cross,
Flagstaff, Melbourne Central
and Parliament

Metro Tunnel stations

Arden, Parkuville, State Library,
Town Hall and Anzac

Geelong Line - Warrmambool
Ballarat Line - Ararat, Maryborough
Bendigo Line - Swan Hill, Echuca
Seymour Line - Shepparton, Albury
Traralgon Line - Baimsdale

Regional trains travelling towards Melbourne
terminate at Southern Cross Station.

Metropolitan ticketing fare zones

- Zone 1and 2 boundary

Regional ticketing fare zones

mykirequired to travel, or use contactless
payments where available.

Paper ticket or eTicket required to travel.

Liftor ramp
accessintoall
stations except
Heyington

Interchange |12
e &

kybt tshuttle

taffed ffed

terminus. For full stop
and route information
visit skybus.com.au

0:
first to last train

seven days aweek.

®

7am to 9am Monday to Friday.
Regional line staffed station hours
are available on the website.
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